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Today’s Date:08-22-2006

Contact Information


*Contact Name:
Elizabeth Hays

*Telephone #:
773-834-7926

*Fax #:
773-702-6645

E-Mail Address:

(Provide only if you can accept & print attachments)
ehays@hep.anl.gov


RMA Request Date:
08-22-2006

Company Information

*Company Name:
University of Chicago

*Account# 
31816

AR contact ( name and phone number )


Street Address:


City, State, and Zip:


FA requested 



Repair & Return
X


Repair & Return “Ship to” Address: (complete if different from above address)
C/O Ken Gibbs

Fred Lawrence Whipple Observatory

670 Mt Hopkins Rd

Amado, AZ 85645

* PO Number- include copy of PO.
U434657

Product Information: 

*VMIC Part #:
VMIVME-7807-420000
Reason for Return

Customer part number

*Describe the failure symptom(s) as completely as possible

On first installation of the module it failed to boot the system bios.  Module beeps and sysfail light remains lit with no boot occurring.  Behavior is repeatable and happens in several VME crates.



*Serial #:
A491350


Date Code:



Original P.O. #:



GE Fanuc Order #:
432819


*Failure Date:
08-13-2006


*Time in Service:
 0


* Required field.  If this information is not provided, RMA approval will be delayed.

E-Mail:  rma@gefanuc.com ;   Fax: (256-650-7245 );   Telephone: 1-800-GEFANUC
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